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DISTINGUISHING FEATURES OF THE CLASS:

This is a position in the Yates County Social Services Department responsible for providing support to Family Assistance (FA) and/or Safety Net Assistance Maintenance of Effort (SNA-MOE) applicant and recipient populations as well as Safety Net (SNA) applicant and recipient populations. An incumbent assists households and individuals with complex needs such as mental health conditions, developmental disabilities, substance use disorders, homelessness and/or those experiencing domestic violence. An incumbent also provides case management services that could include but not be limited to in-depth assessments, crisis intervention, resource navigation, and peer supports to stabilize household conditions for Temporary Assistance for Needy Families (TANF) and non-TANF eligible families with the goal of increasing compliance with program/eligibility rules and transitioning towards nonpublic assistance forms of support. A significant amount of travel is necessary to fulfill the duties of the position. Work is performed under the general supervision of the Social Services Senior Case Manager and requires close consultation with other Department of Social Services staff and service providers in other agencies. Supervision over the work of others is not normally a responsibility of an employee in this class. Does related work as required.

TYPICAL WORK ACTIVITIES: (Illustrative Only)

Provides assessments to determine whether individuals need specialized services to progress and potentially identifies
unaddressed treatment, rehabilitation and support needs to guide employment planning;
Assists individuals with complex needs in navigating state and federal benefits programs facilitate ongoing program
compliance;
Connects clients with behavioral health needs to Single Point of Accountability (SPOA) through referral;
Assists with coordinating and facilitating the process of applying for Social Security benefits and obtaining the necessary
documentation in conjunction with Workforce Development, Dependent Care Assistance Program
(DCAP), and contract agencies;
Identifies client treatment, rehabilitation and support needs and links them to the necessary providers;
Monitors individuals’ ongoing progress and ensures they receive the supportive services to attend appointments when
needed;
Provides support to assist individuals currently undergoing crisis situations including targeted intervention and connection
 to local crisis services, sameday assistance navigating the process of applying to have immediate needs met, or peer
navigation;
Works with Workforce Development to determine the types of activities and the number of hours to include in
applicant/recipient employment plans and providing ongoing guidance in case decision-making and how to
 interact effectively with individuals;
Identifies and maintains partnerships with other community-based treatment and supportive service providers to ensure a
strong referral network is in place;
Participates in an existing Children’s System of Care infrastructure in collaboration with the Yates County Director of
Community Services;
Coaches households on locating and retaining housing, including building positive relationships with landlords and
temporary housing providers;
Provides case management for unhoused families placed in hotels/motels where there is not a service provider present;
Participates as a member of the “On Call” team and responds to emergency situations;
Performs other duties as assigned.

NOTE: Incumbent will have their name placed on an emergency contact list maintained at the Yates County Sheriff’s Office, and will be expected to accept phone calls and respond accordingly to emergency situations that may occur outside of regularly scheduled business hours. 


FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS:

Good knowledge of State and Federal laws and rules governing social services programs;
Good knowledge of community service agencies and programs;
Good knowledge of interviewing techniques and practices;
Ability to counsel individuals in the areas of economic, social, emotional, and vocational problems;
Ability to communicate effectively both orally and in writing;
Ability to develop and implement a service plan for individuals, children and/or families;
Ability to serve on the “On Call” team as required;
Ability to understand and empathize with the needs and concerns of others;
Ability to analyze and organize data and prepare records and reports;
Ability to establish and maintain rapport and effective working relationships with others;
Ability to operate a personal computer and utilize common office software programs;
Ability to function independently;
Ability to travel;
Ability to speak clearly;
Initiative; Tact; Emotional maturity; Good hearing; Sound judgment;
Capable of performing the essential job functions of the position with or without reasonable accommodations.

MINIMUM QUALIFICATIONS:

Possession of a Bachelor’s Degree.
Note: Your degree must have been awarded by a college or university accredited by a regional, national, or specialized agency recognized as an accrediting agency by the U.S. Department of Education/U.S. Secretary of Education. If your degree was awarded by an educational institution outside the United States and its territories, you must provide independent verification of equivalency. A list of acceptable companies who provide this service can be found on the Internet at http://www.cs.ny.gov/jobseeker/degrees.cfm. You must pay the required evaluation fee.


SPECIAL REQUIREMENTS FOR ACCEPTANCE OF APPLICATIONS:

a) [bookmark: _GoBack]Possession of a valid New York State Driver’s license is required at the time of appointment, and such license must be maintained in good standing throughout the tenure of employment in the position. This job may involve extensive travel, and employees in this class must have reasonable access to transportation to meet fieldwork requirements of the position in a timely and efficient manner.
b) If applicable, must successfully complete a comprehensive background check and be deemed able to work with Federal Tax Information (FTI).
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